
Torquay’s Dinosaur World 
 

COVID-SECURE RISK ASSESSMENT  

 

1. INTRODUCTION 
 
According to Health and Safety Legislation, Torquay’s Dinosaur World has carried out a full risk assessment for all visitors to the exhibition.    
The exhibition is located at 3 Victoria Parade, Torquay Harbour, TQ1 2BB.  Our premises are part of the Queens Quay building.  
 
Whilst Torquay’s Dinosaur World will do everything within it power to ensure a safe environment, it must be emphasized that primary responsibility 
for the supervision of children during the visit rests with the parents and carers.  
 
Detailed below are the potential hazards, risk levels and the control measures we have put in place to reduce those risks, include Covid-19. 
 
We want all visitors to enjoy their visit and to be safe, and we do everything within our powers to ensure a safe and secure environment.   
 
 

2.  RISK ASSESSMENT 
 
 

Hazard Risk Level Controls Responsibility 

Traffic & Harbour Low/medium Torquay’s Dinosaur World is accessed from the pavement next to a main 
road and Torquay harbour. Parents and carers should take responsibility 
and arrange adequate supervision as necessary when entering and leaving 
the exhibition.  

Parents and carers 

Fire Low Fire and Evacuation Procedures are in place and regular risk assessments 
undertaken. All Fire prevention equipment is regularly serviced by a 
qualified engineer.  

Torquay’s Dinosaur World 

Slips & Trips Low Trip hazard warning signs are displayed around the exhibition. The 
exhibition is checked throughout the day for new hazards. Children are 
asked not to run and look out for warning signs. 

Parents, carers and Torquay’s 
Dinosaur World 

Hitting Head Low The physical environment is secured and appropriately lit in all areas.  Torquay’s Dinosaur World 



Lost Children Low Children should be supervised at all times.  Parents and helpers should 
arrange meeting points on arrival.  Lost children should be immediately 
reported to a member of staff.  Torquay’s Dinosaur World staff will help 
locate the lost child. 

Parents, carers and Torquay’s 
Dinosaur World 

Child Safety Low Staff do not have any unsupervised contact with children.  Torquay’s Dinosaur World 

Emergency Evacuation Low The exhibition has two Emergency Exits, which are signposted.  If 
necessary, members of staff will lead visitors to the Safe Assembly point, 
which is on the pavement in front of the Queens Quay building. 

Torquay’s Dinosaur World 

Illness/Injury Low We have Emergency First Aiders on duty and 1st Aid equipment is available 
on site.  Parents and carers will take primary responsibility for the 
provision of First Aid treatment.  An Accident Log will be completed to 
record the incident details.  

Parents, carers and Torquay’s 
Dinosaur World 

Special requirements 
for SEN children 

Low Whilst it is the responsibility of parents and carers to care for any children 
with special education needs, Torquay’s Dinosaur World staff can assist 
where possible with special requirements.  

Parents, carers and Torquay’s 
Dinosaur World 

Lost Property Low Children’s belongings should be labelled or easily identified. Any loss of 
property should be reported to staff immediately, who will search for the 
item.  If not found a Lost Property Log will be completed. 

Parents, carers and Torquay’s 
Dinosaur World 

Fossil Sand Digs Low Children should be supervised at all times.  All fossil dig equipment should 
be used appropriately and in accordance with any instructional signage.   

Parents, carers and Torquay’s 
Dinosaur World 

Shop Low All merchandise sold conforms to statutory safety regulations. Torquay’s Dinosaur World 

Craft Room Low All craft supplies used conform to statutory safety regulations.  Torquay’s Dinosaur World 

Toilets Low Our toilets are located downstairs and do not have disability access.  The 
stairs are quite steep, so children should take extra care, use handrail and 
be supervised by parents and carers.   
Signage is posted in the toilet area regarding the need to wash hands 
properly and to use the hand sanitiser as needed.  
The toilets will be cleaned regularly throughout the day.  

Parent, carers and Torquay’s 
Dinosaur World 

Dogs Low We allow dogs into the exhibition with our visitors.  We advise visitors that 
dogs must be on leads.  We monitor the dogs during the visit to ensure the 
safety of other visitors.  

Parent, carers and Torquay’s 
Dinosaur World 

Pre-booking Low Priority will be made for pre-booked visitors to manage the capacity and Torquay’s Dinosaur World 



  flow through the exhibition.  

Arrival outside venue  
 

Medium Social distance floor markers are used, and COVID-secure operating 
procedures are displayed to inform about the visitor experience. The 
arrival of visitors and adherence to the guidelines will be monitored by 
staff.  

Parent, carers and Torquay’s 
Dinosaur World 

Entering the business Medium Social distance floor markers will be used, and staff will serve behind a 
Perspex screen.  Staff will advise visitors about the COVID-secure 
operating procedures.  Payment will be card only. 
 

Parent, carers and Torquay’s 
Dinosaur World 

Route through the 
exhibition 

Low A one-way system has been installed and marked on the floor with red 
footprints. Yellow hazard tape has been used through the exhibition to 
indicate social distance space by each exhibit.  Signage has also been 
placed throughout further guiding the COVID-secure operating 
procedures. Some sections of the exhibition that are not safe to use have 
been closed, and appropriate signage displayed.  

Parent, carers and Torquay’s 
Dinosaur World 

Disinfection when open 
 

Low Hand sanitiser has been placed throughout the exhibition with signage to 
advise visitors to regularly clean their hands. All touch points will be 
regularly cleaned with anti-bacterial cleaner by staff throughout the day.  
Staff will wear a mask and gloves whist completing these tasks. 

Parent, carers and Torquay’s 
Dinosaur World 

Disinfection when 
closed 

Low All surfaces throughout the exhibition will be thoroughly disinfected with 
anti-bacterial spray. Staff will wear a mask and gloves whist completing 
these tasks. 

 

Hand hygiene 
 

Low Visitors will be advised to use the hand sanitisers that are located 
throughout the exhibition. All staff members will regularly wash their 
hands and use hand sanitisers. Gloves will used when using anti-bacterial 
spray to clean the exhibits.  

 

Social distancing 
 

Low Social distance floor markers are used, and COVID-secure operating 
procedures are displayed to inform about the visitor experience. The 
adherence to these guidelines will be monitored by staff. 

 

Customer capacity 
 

Low Visitor capacity has been drastically reduced to enable social distancing. 
We will only take groups of up 6 people, and each group will be admitted 
15 minutes apart.  Each group will have a maximum of 1 ½ hours for their 

 



tour.  Online bookings will be used to control this policy.  Each visitor 
group will be signed in and out of the premises.  

Quiz marking Low A Perspex screen will be used at the quiz marking desk to prevent 
contamination.  After use each quiz clipboard will removed from further 
use and disinfected before it can be used again.   
 

 

Derek Deinonychus Low Visitors can sit on Derek Deinonychus for a photo opportunity, but we will 
not be offering the official photograph due to difficulties in social 
distancing. Visitor will be asked to use hand sanitiser before sitting on the 
model.  The model and other surfaces will be regularly cleaned throughout 
the day.  

 

Leaving the business 
 

Medium Social distance floor markers are used, and COVID-secure operating 
procedures are displayed to inform about the visitor experience. The 
adherence to these guidelines will be monitored by staff. 

 

If visitors or staff feel 
unwell 
 

Low If visitors or staff feel unwell with covid-19 like symptoms whilst on the 
premises, they must inform a Supervisor or Manager. They will have to 
self-isolate in the craft room until they can leave the building safely. They 
will be asked to book a Covid-19 test as soon as possible, preferably on 
their way home if available. Staff will be required to self-isolate until a 
negative test result is received or isolation period completed.  

 

Track & Trace 
 

Low All visitors will be asked to provide their name and contact details in 
accordance with the governments Trace & Trace programme.  Visitor 
details will not be used for any other purpose and will be destroyed after 
21 days. We will keep a record of all staff on duty to provide to the Track & 
Trace services as required.  

 

Pushchairs and Prams  We request where possible that visitors leave their pushchairs and prams 
in their cars before their visit.  When this is not possible visitor must take 
the pushchairs and prams with them on their tour.  Due to difficulties in 
maintaining social distances we will not accept pushchairs or prams for 
storage.  

 

 


